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CUSTOM BLOCKS DEVELOPED IN 2006

GOALS IN DEVELOPMENT

HOW?

CUSTOM 
BLOCKS

Learn how it saves time 
and money

IMTS Exhibitor Workshop | Understanding Custom Blocks

 Packaged services most commonly used, based on 
Freight Weight Density
 Additional “optional” upgrades to provide additional cost 
certainty

 Cost Certainty
 Remove the peaks and valleys for the same work

 Crew and crew availability, now on the Service Contractor to 
manage
 Equipment usage also now on the Service Contractor to 
manage
 Focus is now on getting the work done – quickly, efficiently, 
and safely
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THERE ARE A FEW RULES OF THE ROAD
 Provide accurate freight and weight information, to get you 

placed in the correct CBP – this is really where it starts and 
ends!

 Let us know what you’re doing – place your orders by the 
deadlines

 Have your freight (carriers) meet the target dates and times 
for check in

 Get your payments for the CBP made by the deadline

• By doing these things, you can avoid additional expenses

• By meeting the order deadlines, you also get the advance order 
rates on any a la carte pricing

CUSTOM 
BLOCKS

Learn how it saves time 
and money

IMTS Exhibitor Workshop | Understanding Custom Blocks



CUSTOM 
BLOCKS: 

WHERE TO 
BEGIN

5IMTS Exhibitor Workshop | Understanding Custom Blocks

ALL CUSTOM BLOCKS INCLUDE:
  Material Handling
 26 oz. Plush Carpet
 Visqueen
 Nightly Vacuuming
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Review of the calculation, because this will 
save you headaches later:

Here is what you need:
Total Freight Weight ( all Display and Machinery, 
including skids)
Total Square Footage of your booth space

Custom Block Package 
Total Freight Weight divided by your Total Square 
Footage

2026 Surcharge: $1.98 per sq. ft. 

CUSTOM 
BLOCKS
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HOW TO AVOID PROBLEMS:

Manage the issues ahead of time. We are here 
to help! Over communicate and there is 
almost nothing we can’t assist with. 

Keep the details coming!



CUSTOM 
BLOCKS

8IMTS Exhibitor Workshop | Understanding Custom Blocks

 Head to your IMTS E-kit 
Homepage and login

 Click on the “checklist” 
tab on the left

 Select “GES Freight 
Planner Questionnaire”



CUSTOM 
BLOCKS
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 Fill out the Freight Planner 
and Custom Block 
information Page

 Remember all four 
sections



CUSTOM 
BLOCKS

10IMTS Exhibitor Workshop | Understanding Custom Blocks

PART ONE:

 Make sure to edit this 
section to the appropriate 
individual that knows the 
freight coming to IMTS 
2024

 Don’t forget the phone 
number!
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PART TWO:

 Enter Machinery including 
dimensions and how it will 
arrive
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PART THREE:

 Enter display materials 
and how it will arrive
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PART FOUR:

 Enter carrier 
information
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PART FIVE:

 Informational section
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ONCE SUBMITTED:

 Directed to the Custom 
Block level upgrade 
options page

 Don’t forget to submit 
your carpet choice
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Located in Chicago
IMTSservice@ges.com
1-866-280-7765

Dedicated solely to IMTS 2026, beginning right now at this 
workshop:
 CBP experts with a higher level of knowledge about McCormick 

Place 
 One rep committed to each exhibit floor for even greater 

familiarity
 One rep dedicated to managing target information and requests 
 One rep specializing in Equipment and Rigging Labor questions

CUSTOM 
BLOCKS

Need help?
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GES – IMTS 2026 CALL CENTER



Casey Wedlake
IMTS Service Center Manager

We appreciate all your time here at the workshop and 

your participation at IMTS 2026. Join us at our 

workshop booth space if we can answer any additional 

questions.

Tom Gilmore Jr.
National Freight IMTS Team
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